
Step-by-Step Guide:
1. How to update visa information online
2. How to upload the visa/HK Permanent  ID copy

1. UPDATE VISA INFORMATION ONLINE
1. Login to your Parent Portal. Click on MyActions -> Update Family Info

2. WILL ARRIVE SOON – Student Information – Click on Verify Now to open the page you
need to update.

https://engage.fis.edu.hk


3. Visa Information is found under Student Information.



4. Select appropriate visa type and complete all compulsory fields:



2. UPLOAD SUPPORTING DOCUMENT (Mandatory)
Please scan or take a photo of the supporting document (HK Permanent ID / HKSAR passport
/ Valid HK Visa) to upload

1. Click on My DMS

2. User - Select Pupil

3. Click on Add Entry



4. Category – Select Supporting Document

5. Browse and select the jpeg or pdf document and click on Upload

6. Your document has been uploaded successfully


