
Ian Brodie
IT Consultant to French SME’s in Hong Kong



IT ALONE IS NOT THE ANSWER

A drop in performance
A change in habits

IT solutions only confirm what is suspected



YOU WILL ALWAYS BE ONE STEP BEHIND

Constantly trying to catch-up

Constantly adapting your solution



BASIC SOLUTIONS

Navigation history

Restrict usage

Survey what is being used



NEXT STEPS

Individual password protected accounts

Logon times

Automatic switch off

Know what the tendencies are



MOBILE PHONES & MESSAGING APPS

Facebook, Messenger, WhatsApp, Viber
(WeChat)

Point to Point Encryption

Phones are personal items



Phishing

Fraudulent data collection for financial gain

Emails, websites, apps

Now targeting younger generations



ALL IS NOT LOST

Monitoring Software
Follow all actions on a computer

Allows to see what websites visited
And for how long

But not on phones



THE ULTIMATE SOLUTION

Router

Firewall

Cloud

PCCW

Monitor
Software Server



CONCLUSIONS

IT solutions do not replace a watchful eye
You will always be playing catch up

Impose basic controls and rules
(or complex ones if you can)

Follow tendencies
IT is not rocket science
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